EAC

SPECIALIST RECRUITMENT & TAILORED TRAINING FOR PRIVATE
HOUSEHOLDS AND FAMILY OFFICES

PALM BEACH - ASPEN - LOS ANGELES - NEW YORK - MALLORCA - MONACO - LONDON - DUBAI- SAN FRANGC



RECRUITMENT

WORLD-CLASS STAFF, EXPERTLY PLACED

PRECISION-LED RECRUITMENT

We provide elite private staff to high-profile households and family
offices worldwide. Every search is bespoke, discreet, and guided by
integrity, whether for long-term roles or temporary placements.

TRUSTED BY GLOBAL CLIENTS

From London to Los Angeles, Monaco to the Middle East, we
support clients with single residences or multi-property estates,
delivering professionals who match your lifestyle and standards.

OUR APPROACH

We take time to understand your household’s rhythm, service
expectations, and cultural nuances, ensuring every placement is the
right fit.

THE EHC NETWORK
Backed by YCRT, we tap into a world-class pool of ex-superyacht

crew, 7-star hospitality and private service professionals. All
thoroughly vetted and reference-checked.




TRAINING SERVICES

PRECISION TRAINING, DESIGNED FOR YOU

TAILORED TO YOUR ENVIRONMENT

We don't believe in one-size-fits-all training. Whether
it's refining formal service, cultural protocol, or
managing multiple residences, our bespoke training
ensures staff are prepared to meet your standards from
day one.

FLEXIBLE DELIVERY OPTIONS

We offer on-site training at your residence, jet, or
island, as well as online training modules for remote
teams or ongoing development.

WORLD-LEADING EXPERTISE

All courses are delivered by seasoned professionals
and subject-matter experts, combining real-world
knowledge with the highest standards of discretion and
professionalism.




WHO WE PLACE & TRAIN

HOUSEHOLD & LIFESTYLE STAFF

« Butler / Valet (his & hers)

« Housekeeping / Laundry

« Domestic Couple

« Chauffeur (M&F)

« Nanny / Nurse

« Beautician / Masseuse

o Private Trainer / Barista / Mixologist
« Private Chef / Private Tutor

ESTATE & ADMINISTRATIVE ROLES

« Estate Manager / Facilities Manager
Operational Manager

Property Maintenance / Gardener
Administration & Secretarial
Personal Assistant (PA)

SECURITY & PROTECTION

Family Security Officer (M&F)
Close Protection Officer (M&F)
VIP Chaperone

Residential Security

Gap Year Security

FAMILY OFFICE

« Chief of Staff

Personal / Executive Assistant

Chief Financial Officer

Estate Manager / Property Manager
Operations Manager

SPECIALIST SERVICE TRAINING

« Caviar & Cigar Service
« English Formal Tea & Japanese Tea Ceremony
« WSET Level Il & llI

« Spirits, Mixology, Barista / Bar Management
SERVICE STYLES

« Silver Service

Butler / Family Service

Russian / Imperial / Royal Service
Plated / Synchronized Buffet
Gueridon / Carvery

Tray & Room Service




MEET THE TEAM

CRAFTING EXCEPTIONAL SERVICE TOGETHER

EHC is the trusted HR and recruitment partner for the
private staffing sector, with over 16 years of experience
supporting UHNW households, family offices, and royal
residences around the world.

Our team is uniquely composed of former private staff
and senior HR professionals, offering a rare blend of
service excellence and operational insight. This allows us
to provide tailored, discreet, and highly effective staffing
solutions.

With offices in the UK and Spain and a truly international
reach, we operate through four specialist brands under
under our parent company, YCRT.
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CONTACT US

Head Residential Recruiter
Dany Hasani
dany@ehc-Itd.com

+34 711 04 86 955

Lead Recruiter & Marketing

Charlotte Langdon d
charlotte@ehc-ltd.com
+34 711 06 39 915
Founder u

Andrew Roch
andrew@ehc-ltd.com

exclusivehouseholdcavalry.com

Sales Director
Joe Lee
joseph@yachtcrew.uk

info@ehc-ltd.com

Personal Assistant
Ellie Quire
ellie@yachtcrew.uk

Andrew Roch Dany Hasani Charlotte Langdon Joe Lee Ellie Quire
Founder Head Residential Lead Recruiter & Sales Director Personal Assistant
Recruiter Marketing
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EAC
OUR PARENT COMPANY, YCRT.

EXPERTS IN RECRUITMENT & TRAINING

Yacht Crew Recruitment & Training Ltd (YCRT) is the
parent company behind a group of specialist brands
that serve both the yachting and luxury private
household sectors.
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Empowering yacht Yachting's leading crisis

professionals to succeed intervention and mental

« The Crew Hunter - Yacht crew recruitment for with industry-leading health support service.
private and charter yachts, placing experienced e

professionals worldwide.

« The Crew Academy - Industry-leading training for Y CHT CR

yacht crew, offering accredited courses in service,

leadership, and management. ——— RECRUITMENT & TRAINING ——
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« Exclusive Household Cavalry (EHC) — Global, land- v HUNTER
based recruitment and bespoke training for private
estates, residences, royal households and family
offices.

A specialist agency E .r'*1— A first-of-its-kind learning
matching exceptional _I\J platform for the yachting
. . talent with vessels. . OF:JLSLE;;:DL & & hospitality professionals.
 kelp. - A Compliance-led Learning Management FVALK

System (KLMS) tailored to the private service sector

and superyacht industry.

Sourcing world-class
personnel and training
for luxury residences.
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“I met Dany Hasani by chance and | have to say, | couldn't imagine better support! Due to the large number of agencies, it is not

always easy to trust directly... she is always available, always helpful. 7/5 stars for this excellent customer support..."
- Candidate

"Biarta is amazing! She is extremely kind, clear, precise and professional. More than anything, she proved with time that she
genuinely cares and whenever there was a great role that may have been suitable for my experience and skills, she always thought of
me and kept me in the loop. Which is UNIQUE in this business. | greatly recommend her. Therefore, thanks Biarta, you are a star and

the next great role will be mine!" - Candidate

"I have had the best experience with this company! Specifically, Biarta is just wonderful! She truly puts her all into getting to know
you so that she can find the best role that will suit you. 10/10 would recommend to anyone!"
- Private Client




